Top Ten Most Common Speaking Mistakes:

What NOT to do list

1. Excessive reading of notes, i.e., note-dependency

2. Lack of excitement/ enthusiasm for topic

3. Failure to project and/or articulate, i.e., to be heard and understood

4. Lack of movement, gestures, and eye contact

5. Failure to engage in vocal variety, e.g., talking too fast or using a monotone pitch

6. Loss of credibility due to being apologetic

7. Poor organization – rambling without giving the audience a mental roadmap of where you are going.

8. Overusing vocalized pauses, e.g., “um, ya know.”

9. Engaging in distracting communication, e.g., nervous habits, inappropriate dress.

10. Concluding with phrases such as “In conclusion” or “That’s about it.”
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