Eberhardt - Comm. 201
Study Guide of Terms and Concepts – Exam 2

Study Guide covers Chapters 7, 10, 14 & 15
Know these concepts well and be able to identify and recognize aspects of them in various multiple-choice question options:

Chapter 7:

Work Relationships

Situational Knowledge: Communication Climate – Effective Managers Characteristics

Power Sharing

Gender Role Congruency

Capitalizing on Individual Strengths

Co-Worker Relationships and Proximity

Shared Interests, Common Tasks, and Work Groups

Satisfaction of Needs: Four Areas

Dealing with Difficult Relationships – Working with Difficult and/or hostile Customers

Mentoring Relationships – Benefits and Cultivation

Organizational Romance and Quid Pro Quo

Chapter 10:

Fundamentals of Group Communication

Employee Morale and Teamwork

Group Types and Small Groups Defined

Group Behaviors Defined (Six)

Cohesiveness, Norms and Roles

Symptoms of Groupthink

Conflict and Participation Styles

Teleconferences – Benefits

Self-Managing Teams - Benefits

Chapter 14:

Informative Presentations

Descriptive Presentations and Chronological Patterns

Spatial or Geographical Patterns

Explanation, Briefings, Reports

Sources of Noise

Listeners – Audience Adaptation and Jargon

Chapter 15:

Persuasive and Special Pressentations

Refutation

Opinion Leaders

Credibility

Order Effects

One-Sided Presentations

