COMM 102-001 – Interpersonal Communication
Tuesdays – 10:50-1:30 p.m., Columbine 117 – Fall 2008

Liesl H. Eberhardt

Office: Columbine Hall 4056

Office Phone: 262-4099       

E-Mail: leberhar@uccs.edu

Website: http://web.uccs.edu/eberhardt

Office Hours: 1:30 – 2:30 p.m. Tuesdays and Fridays and by appointment

Textbook: DeVito, J.A. (2001). The Interpersonal Communication Book, (11th ed.). NY: Longman. 

Course Description

This syllabus is our contract as we enter into this course.  This course is taught in a lecture-discussion-recitation format and will introduce you to communication theory and its applications in everyday communication.  In order to accomplish student engagement and participation, students will engage in presenting chapter notes (posted on my website) on certain class days (see schedule).  This approach is also intended to give students information to think critically about interpersonal communication and become more competent communicators.  This course will offer students the integration of different learning styles for different learners (visual, auditory, tactile, etc.) and balance subjective/objective evaluation techniques (writing and exams).  In addition, there are four domains of communication competency that will be covered in this course: Cognitive Domain (Knowing), Behavioral Domain (Doing or Skill Building), Affective Domain (Feeling), and Ethical Domain (Valuing).  The author of your textbook defines interpersonal communication in the Glossary as “Communication between two persons or among a small group of persons and distinguished from public or mass communication; communication of a personal nature and distinguished from impersonal communication; communication between or among connected persons or those involved in a close relationship.”  

Course Objectives

The course objectives relate directly to the four domains of communication competency and the different learning styles mentioned in the course description.

· Cognitive – Objective Exams and Movie Analysis
· Demonstrate knowledge and understanding of theories and concepts of interpersonal communication such as: Intercultural Communication and Diversity, Perception and Listening, Issues of the Self and Communication Apprehension, Verbal and Nonverbal Communication, Messages and Conversation, Interpersonal Relationships and Conflict, Issues of Ethical Communication and Power.
· Behavioral – Class Activities and Extra Credit Assignments
· Participate in class activities, discussions, and do the extra credit assignments when offered, in order to facilitate skill development and improvement.  
· Affective – Laboratory Pre- and Post-Assessments
· Evaluate personal feelings about yourself and your communication apprehension through self-assessments in the areas of (RSE) Report of Self Esteem and (WTC) Willingness to Communicate.
· Ethical – Setting of Goals and Final Ethics Paper
· Demonstrate set of interpersonal communication ethics or values regarding The Self, Others and Relationships by expressing ideas and pursuing interpersonal communication goals in a final ethics-based paper.  

Description Of Course Requirements

Course Attendance/Participation Points

Since this course is a lecture-discussion-recitation communication course, there will be a lot going on in class, especially on the days of Chapter Presentations. This means that you will be expected to come to class prepared.  Please bring text and notes to every class.  Read the weekly chapter(s) assigned BEFORE class and be ready to discuss and share key concepts.  I encourage you to print my PowerPoint Lecture notes to prepare and write your notes for presentation days, as well as regular lecture/discussion days.  My notes can be found on my faculty website through the UCCS website A-Z directory under “F” for Faculty/Staff sites – click the link on my name.  You can also reach my website at http://web.uccs.edu/eberhardt.  I recommend you print the notes in handout format with lines for note taking but this is your choice.  Participation in class presentations, activities, and assignments will help you gain the tools to practice effective interpersonal communication skills and do well on the objective exams.  This will also ensure you have an opportunity to attain all the possible points available in the course.  Please note that if you arrive late or leave early without communicating with me, your participation points may be reduced or eliminated for that day.  

Laboratory Pre- and Post-Assessments

The Pre-/Post-Assessment tests measure a person’s Willingness to Communicate (WTC) and his or her Report of Self-Esteem (RSE).  These scores are used to evaluate your interpersonal communication competency.  To complete these assessments, you will need to go to the Oral Communication Center (Cob. 312) twice during the semester for a Pre-Assessment test and a Post-Assessment test. The Pre-Assessment test will take place during the first three weeks of classes and the Post-Assessment test must be completed before finals week during the semester to measure any changes in scores over the semester.  Please get this done as soon as possible as the lab is very busy at these times and you will need to check the hours it is open as it varies on different days.  You will earn 50 points for completing both, the Pre- and Post-Assessment tests. You must take both the Pre- and Post-Assessment to receive the 50 points, if you take only the Pre- or the Post-Assessment, you receive 0 points. 

The Pre-Assessment must be completed during the first three weeks of class and the Post-Assessment should be completed during the last three weeks of class in COB 312 - (unless lab availability changes).  

You are responsible to make sure you schedule your assessments during available testing hours. 

In-Class Objective Exams 

There are three exams given throughout the semester. These exams are challenging but are designed to have one answer that fits BEST.  You will be required to think critically to make this distinction.  They will consist of true/false and multiple-choice questions.  You will have to study your lecture notes and keep up with the reading to do well on these exams.  Exam review sheets are posted on my website home page the week prior to the exam.  Questions can be based on anything from the chapters assigned for that exam or anything covered in class lecture pertaining to those chapters.  In other words, the exams are not cumulative.  PLEASE BRING YOUR OWN SCANTRON and a #2 pencil for each exam.  Scantron forms can be purchased at the bookstore for about 15¢ (Form No. 882-E).  You cannot take an exam without the correct Scantron and if you show up to take an exam without one, you will be sent to the bookstore to buy one.  Make-up exams will only be given when arrangements have been made ahead of time and only at the instructor’s discretion.  Missing an exam on the day the exam is given without prior telephone notice, will result in a failing grade.  Again, per instructor’s discretion, missing an exam on the day given with prior telephone notice may result in a make-up exam for partial credit.

In-Class Subjective “Exam”/Movie Analysis

There will be an in-class movie analysis of the “visual and auditory” text in a feature film of the instructor’s choice.  Students will be evaluated based on providing a correct definition and a proper 
identification of key interpersonal communication concepts and skills both discussed in lecture and identified in the text glossary.  A worksheet “exam” will be provided with instructions on the day of the analysis.  Students will not know the name of the movie beforehand and may not use the text or notes during the “exam.”  This will be near the end of the semester, so there will be many familiar concepts to choose from.  The same policy applies for missing the movie analysis as for missing the objective exams.  

Goals/Self-Reflection Ethics Paper

On the first day of class, you will be asked to think about, write down, and later turn in 3 interpersonal communication goals you want to focus on while taking this course. Make sure these are interpersonal (see definition on p. 1 of this syllabus) - as opposed to other kinds of communication, such as public speaking (that is another course).  These goals should reflect how you feel about yourself in terms of your interpersonal communication interactions.  For this paper, you may use these original goals or you may have decided on some new goals after learning more about interpersonal communication during the semester.  Regardless, your 3 goals will form the foundation of this ethics paper.  The content of your paper should address the following: “How do I use my own set of values or ethics to take responsibility for my interpersonal communication interactions?”  Specifically, 

· Briefly describe why you feel ethics or values are important in interpersonal communication interactions as they relate to your goals.   

· Describe how you approached each goal according to your set of values or ethics and provide a self-assessment of your progress and/or achievement in these areas.

· Summarize what you have learned overall about ethical communication and reveal how you plan to approach new goals according to your ethical considerations.

It is appropriate to state that the desired progress was not achieved. In essence, this is an exploration of what you consider to be ethical communication.  It is also an assessment of your own progress towards being an ethical communicator.  Your grade will not be based on how well you have progressed or accomplished these goals, but on how you articulate what you have learned in the process and how well you understand the part that your values and ethics have played in your interpersonal communication interactions.  Provide at least one citation from DeVito per section relating to each goal.  When you use concepts from the readings, remember to cite the page and source (APA Format) and if they are direct quotes, use quotations.  You do not need to use any outside readings, but you are welcome to if you like.  This paper should be at least 5 pages typed (10 or 12 pt. font), 1 inch margins, and double-spaced.  Your cover page should have the title, student’s name, course name and section number, with instructor’s name and date.  Page numbers should be in the upper right corner.  You only need a Bibliography if you use sources other than DeVito and again, use APA format.  For questions on APA format, see The Writing Center on campus, the handout in my Outbox, or visit www.apa.org.  Each paper must include an introduction, thesis statement, body, and conclusion with proper punctuation, grammar, and spelling.  In short, edit your work.  

Grading Criteria for Paper

Content: 80% (introduction, idea development, support/analysis/theory integration, word choice, and conclusion)





Organization: 15% (topic sentences, paragraph order, transitions, clarity, and overall writing quality)


Mechanics: 5% (sentence structure, punctuation/spelling, voice, and format)


  
Late Assignments

All assignments must be completed and turned in as scheduled before class begins on the date due. Late or make-up work will not be accepted. If you are unable to attend class because you are sick, out of town, or for any other reason, send your assignment either with another person (e.g., spouse, friend, student), email it to me so that I get it BEFORE class, or let me know BEFORE class that you have placed it in my NT Inbox (leberhar). Even in the case of a legitimate and compelling reason for missing an assignment, you might not be able to make up the missed work or it may be worth only partial credit.

COMMUNICATION DEPARTMENT CODE OF CONDUCT
The Communication Department has adopted a set of standards to maintain a professional and ethical learning environment for all students enrolled in Communication courses. 

It is important that Department faculty and staff can contact students when necessary. Communication faculty will use UCCS email accounts as their primary means of contacting students. It is, therefore, mandatory for students to check their UCCS email account daily or to forward their UCCS email to their preferred email account. Students are responsible for reading all messages sent to their UCCS email account.

The Department strives to make its classes places of learning where both faculty and students treat each other with respect, equality, courtesy, and civility. The code of conduct with respect to classroom behavior includes the following policies:

Behavior that is considered disruptive will include, but is not limited to, the following:

1. Behaviors that distract any course presenter or other students. This may be exhibited by behavior such as studying for another class, walking out of class without first arranging to be excused, cell phones and/or pagers ringing or beeping, text messaging, web surfing, sleeping during class, chronic lateness to class or from breaks, or any other disruptive lateness.

2. Talking while the instructor is lecturing.

3. Any harassment of students, faculty, or staff (the campus has a zero tolerance policy).

Students violating any of the above will be given one verbal warning with the understanding that a second incident may, at the instructor’s discretion, result in the student being dropped from the class (with the exception of harassment for which one incident is grounds for immediate action).  If the disruptive student is dropped after the final drop date, the student will receive a grade of “F” in the course. 

In all communication courses the decision to excuse an absence is solely at the discretion of the instructor. In addition, plagiarism of any sort in Communication courses will result in a failing grade for that class.

Description of Grading

The final grade will be calculated based on the student’s achievement on the following course requirements:
Attendance/Participation (10 pts. X 10 classes – does not include exams/movie analysis, 
first day of class or the one free day) 
100

Exam #1
150

Exam #2 (mid-term)
150

Exam #3 (final)
150

Ethics Paper
200

Movie Analysis
  50
In-Class Chapter Presentations (25 x 4)
 100

Assignments (Goals and Draft 25 x 2)
  50

Pre- and Post-Assessments (Must Complete Both for Points)
  50

  

Total Possible Points






1000

          

Grading Scale

93-100%   (930-1000 pts.)

A

72.5-77.4% (725-774)

C

90-92.9%    (900-929 pts.)

A-

70-72.4% (700-724)

C-

87.5-89.9% (875-899 pts.)

B+

67.5-69.9% (675-699)

D+

82.5-87.4% (825-874 pts.)

B

62.5-67.4% (625-674)

D

80-82.4%    (800-824 pts.) 
B-

60-62.4% (600-624)

D-

77.5-79.9% (775-799 pts.)

C+

below 59.9% (599)

F

	DATES
	TOPIC
	READINGS / REMINDERS

	Aug. 26
	Introduction, Requirements, and Expectations.  Course Overview and Goal Setting (Goal statements due Sep. 9th) (Can begin Pre-Assessment testing) 
	OCL

	Sep. 2
	No Classes
	

	Sep. 9
	Introduction to Interpersonal Communication – Video / Universals of Interpersonal Communication, Communication & Culture – (Must have Pre-Assessment done by next week Sep. 16th)
	Chapters 1,2

	Sep. 16
	Perception/Listening – Chapter Presentations #1 (Goal Statements Collected) (Exam Review on my Website Home Page)
	Chapters 4, 5

	Sep. 23
	Exam #1 – Chapters 1, 2, 4 & 5 (Remember Scantron and #2 Pencil)
	Scantron, Pencil

	Sep. 30
	The Self/Apprehension
	Chapter 3

	Oct. 7
	Verbal Communication –  Chapter Presentations #2
	Chapters 6, 7

	Oct. 14
	Work on Ethics Paper Draft (Draft Due Next Week)
	Independent Study

	Oct. 21
	Nonverbal, Messages/Conversation – Chapter Presentations #3 (Ethics Paper Drafts Collected) (Exam Review on my Website Home Page)
	Chapters 8, 9

	Oct. 28
	Exam #2 – Chapters 3, 6, 7, 8 & 9 (Remember Scantron and #2 Pencil)
	Scantron, Pencil

	Nov. 4
	Interpersonal Relationships/Relationship Development
	Chapters 10, 11

	Nov. 11
	Movie Analysis 
	

	Nov. 18
	Friends & Lovers/Family & Workplace Relationships, Conflict (Chapter Presentations #4) (Can begin Post-Assessments tomorrow)
	Chapters 12, 13

	Nov. 25
	PBS Video “Do You Speak American?” – Optional Extra Credit Video Response Paper – due next week (Ethics Paper Due Next Week) 
	

	Dec. 2
	Power (Ethics Paper Collected), (Collect Extra Credit)
	Chapter 14, Ethics Paper

	Dec. 9
	Review (Must have Post-Assessment done by Dec. 12th) (Exam Review on my Website Home Page)
	Dead Week



	Dec. 16
	Exam #3 – Chapters 10, 11, 12, 13 & 14 (Final during normal class time in normal classroom – Remember Scantron and #2 Pencil)
	Scantron, Pencil


Tentative Course Schedule (subject to change as necessary).  
· If you have a disability for which you are requesting an accommodation, you are encouraged to contact the Disability Services Office within the first week of classes.  The Disability Services Office is located in Main Hall #105 Phone – 262-3354).
· If you are in the military with the potential of being called to military service and/or training during the course of the semester, you are encouraged to let me know no later than the first week of class to discuss the class attendance policy.

· Any emergency will be handled according to protocols hanging in the classroom.  If you need emergency assistance please dial x3111 from a campus phone.







