Facilities Services Department Mission

The mission of the Facilities Services Department at the University of Colorado at Colorado
Springs is to provide exceptional customer service to students, faculty, and staff by
constructing and maintaining the natural and physical environment of the campus; and by
providing mail and shipping support.

Some of the organizational elements that combine to achieve the department’s mission

include:

Sustainability

Custodial

Grounds

Electric/HVAC

Maintenance

Plumbing

Mail and Shipping

Construction

Department’s Motto:

Planning, teaching, and complimenting all departmental activities to
ensure that the university’s growth is sustainable

Keeping buildings clean and safe for occupants

Maintaining the sidewalks, roads, and improved grounds in support of
a pedestrian scaled environment

Monitoring and maintaining efficient indoor and outdoor lighting for
the safety and environment of the customer as well as the indoor air
quality through the efficient management of building air conditioning
and heating systems

Providing support for events, carpentry repair, campus signage, street
striping, and key and lock services

Monitoring and maintaining superior water quality through the
effective management of water supply, distribution, and waste systems

as well as the storm water collection systems

Managing the packaging and correspondence to and from campus and
several commercial carriers

Scheduling inspections and working closely with contractors to
provide the most efficient facilities for the least possible cost

Quality First, Customer Satisfaction Always!



