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MLA Documentation

The MLA (Modern Language Association) style is one of many documentation guidelines used for preparing scholarly papers. MLA is generally used by disciplines in the humanities, providing the appropriate conventions for format, style, and documentation. 

In-Text Citations:

MLA requires an author/page number style of citation for direct quotations and paraphrasing. The citation will refer the reader to a “Works Cited” list at the end of the paper. The citation can include a signal phrase and/or a parenthetical citation. 

Direct quotation using signal phrase: 

A signal phrase comes before the citation and references the author. A parenthetical citation is still needed to identify the page number of the direct citation. In the example below, “Smith claims …,” is the signal phrase identifying the author; therefore, his or her name does not need to appear in the parenthetical citation:

Smith claims, “regulating the sale of guns will help keep weapons off the street” (57).

Also note that a period should not be included at the end of a direct quote, but exclamation points or question marks are included within the quote.  A period always follows the parenthetical citation when it is at the end of the sentence.

Direct quotation without a signal phrase: 

The author and page number appear in the parenthetical citation when not using a signal phrase.  Do not use a comma between the author and the page number:

“Regulating the sale of guns will help keep weapons off the street” (Smith 57).  

Omitting words or phrases within a direct quotation: 

When omitting a word or phrase from a direct quotation to enhance readability, an ellipsis is used.  If there is an ellipsis already in the original quote and you are adding an ellipsis to show you have omitted words, the added ellipsis should be in brackets to show that the ellipsis is not part of the author’s quotation:

“Street gangs have easy access to guns via [. . .] illegal gun dealers” (Smith 57).

Two or more works by the same author: 

If the works cited list contains two or more works by the same author, include the title of the work in either a signal phrase or an abbreviated version of the title in the parenthetical citation:

In his book, Guns in Our Streets, John Smith claims that in order to keep guns off the streets we need “stricter gun control laws” (57).

When citing the author and the source, separate the two with a comma:
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“Street gangs have easy access to guns via the black market and illegal gun dealers” (Smith, Guns 57). 

Two or three authors:
If the source has two or three authors you could do one of two things:

1. Cite them in a parenthetical citation 

(Johnson, Jackson, and Smith 52)

2. Include them in a signal phrase

Johnson and Jackson report that illegal gun sales in the US have increased dramatically (52).

If the source has four or more authors, include the first author’s name followed by “et al.” in either the signal phrase or the parenthetical citation. Be sure to use the last name of the first listed author:


(Johnson et al. 52).

An unknown author: 

If the source does not list an author, use either the complete title in a signal phrase or a short form in the citation:

In his book Restrictions: How They Affect Us, the author states that “people should not be afraid to walk their dogs at night” (5).

A multi-volume work:

If the paper cites more than one volume of a multi-volume work, indicate in the parenthesis the volume number followed by a colon and the page number:

Johnson’s study of street gangs reveals that many members go through a rough initiation phase before they are allowed access (2: 231).

A play or poem:

When citing a verse in a play, list the act, scene, and line numbers, separated by periods. Act 3, Scene 2, Lines 21 through 23 of Hamlet would look as follows:

Hamlet defines the purpose of theatre, "whose end, both at the first and now, was and is, to hold, as 'twere, the mirror up to nature" (3.2.21-23).

When citing from a poem, list the part (assuming the parts are numbered) and the line numbers, separated by periods:

In Homer's The Odyssey, Odysseus finds his men "mild / in her soft spell, fed on her drug of evil" (10.209-11).

A work in an anthology: 

When citing from a work in an anthology, include the author of the work (not the editor of the anthology) in either the signal phrase or the parenthesis:

In the beginning of Kevin Ling's "The Homeward Bound," Mr. Bamboozle creates a "compelling masterpiece of wood, glue, paint, and nails which would make anyone take a second glance" (26).

An indirect source:

When a direct quote makes reference to a citation by another author, state the original author in a signal phrase and begin the citation with “qtd. in.”:

Johansson states that "cats are curious creatures by nature" (qtd. in Smith 26).

An electronic source:

When citing an electronic source use the same rules for printed sources (assuming the author's name and page numbers are provided):
Emily Standsberg, a survivalist, states: "Guns don't kill people, people kill people" (11).

When citing an electronic source that uses some other form of numbering, such as paragraphs or sections, use the abbreviations "par." or "sec." or the full word "screen":  

Smith writes, "Good grief, I don't see how people can do what they do sometimes" (sec. 3).

If none of these apply, do not include a page number. When citing an electronic source that does not include an author's name, include the title in a signal phrase or use a shortened version in parenthesis:

According to a web page sponsored by the Smokey Mountain gun club, every person from the age of nine to ninety should learn how to use a gun safely ("Gun").

Block quotations:  When a direct citation is longer than four typed lines of prose or three typed lines of verse, a “block quote” format must be used:

When using a block quotation:

Begin a new line with a one inch indentation from the left margin [ten spaces with a typewriter or 2 “tab” spaces]. The block will be double-spaced and requires no quotation marks. A colon generally introduces a quotation such as this, but is not always the case. If you quote only a single paragraph or part of one, do not indent the first line more than the rest. A parenthetical reference [. . .] follows the last line of the quotation [after the punctuation mark]. (Gibaldi 81-82) 
Works Cited: 
A list of works cited will appear as the last page(s) of a research paper. It gives the reader access to the information for every source cited. All Works Cited pages should follow this general format:

· Title the page ‘Works Cited’ 

· Entries should always be in alphabetical order by the last names of the authors (or editors). If no author is available, alphabetize by the first word in the title (excluding A, An, or The) 

· The first line in an entry should not be indented  

· Indent any additional lines five spaces (one-half inch or one “tab” space)

· Do not number entries in a Works Cited page.  

· NEW: Do not underline titles of books, magazines, journals, etc. Use italics. 

· NEW: Include the publication medium of each work at the end of each citation (e.g. Print, Web, DVD, or Radio).

· NEW: Use the following abbreviations for information you cannot supply: n.p. (no place of publication given), n.p. (no publisher given), n.d. (no date of publication given), and n.pag. (no pagination given).

The following examples illustrate the correct way to enter sources in a works cited page according to MLA format.

Books

1.  Books with one author:
Smith, John. The Rise and Fall of the Roman Empire. New York: Norton, 1995. Print.

2. Two or three authors: 
 Smith, John, and Bob Bridges. The Big Dig. New York: Neal, 1990. Print.

Smith, John, Bob Bridges, and Jim Jones. The Adventures of Quirky. New York: Neal, 1987. Print.

3.  Four or more authors: 

 Smith, John, et al. Through the Dog Door. New York: Neal, 1983. Print.

4.  Unknown author:  

The Guide to Good Writing. 7th ed. New York: Greenwood, 1992. Print.

5.  Editor(s): 

Trudy, Jenn, and Mary Worth, eds. Who Killed Mr. Smith. Boston: Beacon, 1995. Print.

6.  Author with an editor: 

Haplo, Mell. The Things We Do. Ed. David Jones. Boston: Beacon, 1979. Print.

7.  Corporate author: 

Bank of New York. Modern Banking for the New Millenium. New York: Bank of New York, 1999. Print.

8.  Edition other than the first: 

Wilson, John. Single Living. 2nd ed. New York: McGraw, 1996. Print.

9.  Multi-volume work: 

Hand, Michele and Mike Taylor. The Second World War: A Narrative. 4 vols. New York: Random, 1983-1985. Print.

10.  Work in an anthology: 

Chang, Jim. “An Introduction to Eastern Mythology.” Where the Wind Blows. Ed. Bob Newport. Boston: Beacon, 1990. 83-88. Print.

11.  Introduction or preface: 

Van Vuten. Introduction. The Lost Wonders of Asia. By Joaquim Masan. Ed. Van Vuten.  
 New York: Random, 1989. iv-xii. Print.

Articles in Periodicals

NEW: When available, always include both the issue number and the volume number.

            When the article is not on consecutive pages, include the page number on which the article begins and a plus sign to indicate that the article continues on other pages (e.g. 33+).

1.  Article in a monthly magazine: 

Cobbler, Iain B. “The Good Stuff.” Maximum Magazine 6 Feb. 1999: 11-13. Print.

2.  Article in a journal using issue and volume number: 

Barthelme, Frederick. “Architecture.” Kansas Quarterly 13.3-4 (1981): 77-80. Print
3.  Article in a daily newspaper: 

Reeve, Amanda. “Don’t Do It.” Boston Times 13 Feb. 1999: B1. Print.

4.  Unsigned article in a newspaper or magazine: 

“Local Survivalist Revolt.” Austin Globe 20 May. 1990: A2. Print.

5.  Newspaper editorial: 

“Campus Drinking.” Editorial. The Independent 11 Feb. 2000: B7. Print.

6.  Letter to the editor: 

Bill Jackson. Letter. New Yorker 17 Jan. 1997: 23. Print.

7.  Book or film review:
Hoover, Thomas. “How Much More Can We Take.” Rev. of Airplane IV, dir. John Doerson. New Jersey Times Movie Review 8 Jan. 1993: 7. Print.

Electronic Sources

When citing electronic sources, choose the MLA example that best suits the source. This is not an exact science; it is best to include as much information as possible. Also, electronic citations include two dates: the date that the source was created or last updated and the date of retrieval. 

General formula for referencing electronic sources:

Author or organization. “Title of topic or article.” Title of Web page/site, Journal, Magazine, or Book. Volume number, issue number, edition, or other identifying number. Editor, publisher, or institution associated with the site (if not available, use n.p.). Date of publication (day, month, and year; if nothing is available, use n.d). Medium of publication (Web). Date accessed (day, month, and year).

1. A Periodical Publication in an Online Database (EBSCO, Eric, Academic Search Premier, etc…)

NEW: NOTE: for these kinds of sources, include the original print information, but drop the original publication medium (Print). If possible, give the inclusive page numbers, or if there are none, use n.pag. Conclude with the title of the database in italics, the publication medium (Web), and the date of access. 

Chan, Evans. “Postmodernism and Hong Kong Cinema.” Postmodern Culture 10.3 (2000): n. pag. Project Muse. Web. 5 June 2008.

2. Article in an online journal: 
O’Doule, Sarah. “Led Zeppelin: The Greatest Band.” Billboard 3.2 (1998): n. pag. Web. 3 Feb. 1999. 
3.  Article in an online magazine: 

Tyre, Peg. “Standardized Tests in College?” Newsweek. Newsweek, 16 Nov. 2007. Web. 15 May 2008.

4.  Article in an online newspaper:

Reid, T.R. “Druids Return to Stonehenge.” Washington Post. Washington Post, 22 June 1998.Web. 22 June 1998. 

5.  Online book: 

Moore, Christopher. Nuclear Power and You. New York, 1998. Burn’s Nuclear Power—The Official Web Site. Ed. Bobby Smith. 23 March 1999. Web. 11 Jan. 2000.

6.  Scholarly Project:

Kline, Daniel T., ed. Geoffrey Chaucer Online: The Electronic Canterbury Tales. U of Alaska Anchorage, 30 Jul. 2007. Web. 2 Dec. 2008.
7.  Professional website: 

Big Johnson Products. Big Johnson Company. 2 Feb. 1998. Web. 24 Feb. 1999. 

8.  Online posting: 

Hobart, Bob. Online posting. “Boat Love.” Boating Enthusiast. 2 Jan. 1998. Web. 19 Mar. 1999 

9.  E-Mail: 

Boyle, Anthony T. “Re: Utopia.” Message to Daniel J. Cahill. 21 June 1997. E-mail.

10.  CD-ROM issued in a single edition: 

English Poetry Full-Text Database. Rel. 2. Cambridge: Chadwyck-Healey, 1993. CD-ROM.

11.  CD-ROM issued periodically: 

Krach, Peg. “Myth and Facts about Alcohol Abuse in the Elderly.” Nursing Feb. 1998: 25+. 


Abstract. CD-ROM. Periodical Abstracts Ondisc. UMI-ProQuest. Feb. 1998.   

Other Sources

NEW: To cite a manuscript or typescript as the medium of publication, include the abbreviation TS (for a typescript) or MS (for a manuscript, e.g. a work written by hand). This abbreviation may go at the end of the citation, or it may be followed by location information, if relevant. See 5.7.12 of the MLA Handbook for more information.

1.  Government publication: 
United States. Bureau of the Census. Statistics of the US. 111th ed. Washington: GPO, 
1996. Print.

2.  Pamphlet: 

United States. Dept. of the Interior. Natl. Park Service. National Design Competition for Memorial: Little Bighorn NM. Washington: GPO, 1996. Print.

3.  Published dissertation: 

Smith, Cassandra. Reforming Healthcare in Small Companies. Diss. Rand Graduate 
School, 1995. Santa Monica: Rand, 1996. Print.

4.  Unpublished dissertation: 

Johnson, Mark. “Impressionism.” Diss. U of Kansas, 1995. Print.

5.  Personal Letter: 

Harris, Andrew. Letter to the author. 28 May 1999. TS.

6.  Lecture or public address: 

Barns, Frank. “The Role of Electronica in Modern Dance.” Fort Collins Public Library, Fort Collins. 7 Oct. 2000. Lecture.

7.  Personal interview: 

Gates, Roselyn. Personal Interview. 21 May 2000.

8.  Published interview:
Douglass, Michael. Interview. Backstage with the Stars. By Steve Richards. New York: Plume-NAL, 1992. 56-67. Print.

9.  Radio or television interview: 

Steel, Howard. Interview by Debbie Richards. New York Uncut. ABC. WABC, New York. 13 Oct.1999. Radio.

10.  Film or videotape: 

From Dusk Till Dawn. Dir. Quinten Tarentino. Perf. George Clooney. Dimension, 1997. Videocassette. 

11.  Radio or television program: 

“Lions of the Serengeti.” Wild Discovery. Discovery Channel. Boston. 21 Mar. 1999. Television.

12.  Live performance or play: 

Romeo and Juliet. By William Shakespeare. Dir. Roberto Mario Luigi. Perf. Donatelo Smith, Michelangelo Lones, and Mona Lisa Williams. American Repertory Theatre, Cambridge. 13 Mar. 1992. 
 Performance.
� Information presented comes from the MLA Handbook for Writers of Research Papers, 7th edition.
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